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Anesthesia Touch 4.5  
Platform Requirements 

 

iOS Device Requirements 
Component  Requirement 

 

Hardware version All iPad versions supported, including Mini, Air, and Pro 

Free Disk Space 10GB 

Operating System iOS 14 or Later 

Wireless Networking WPA 2 or WPA 2 Enterprise 

Workstation  
Hardware  Requirement 

 

Processor 
1 GHz (x86, x64 processor) or faster  
Recommended: Dual core processors 1.8GHz or faster 

Memory 4 GB RAM or greater 

Disk Space Minimum: 100 GB or greater 

Network Card 100Base-T; Wi-Fi also supported 

Keyboard & Mouse Standard Keyboard & Mouse.  Optional medical grade and/or washable 

Monitor 
Touchscreen monitor is recommended for workstations in the OR, 
optimally 1280x1024 or larger.  

Tablet Functionality / 
Form Factor 

Microsoft Surface Pro 6 or Later 

Printer Either a network printer installed or an attached printer installed 

Software  Requirement 
 

Operating System Microsoft Windows 10. 32-bit or 64-bit 

Antivirus Standard antivirus software compliant with facility’s policy 

Remote Desktop & 
Support software 

SecureLink Quick Connect or Windows Remote Desktop via SecureLink 

.Net Platform Microsoft .net 4.0 client profile 

Compatible Browsers IE 10+/Edge, Chrome, Safari, Firefox (Latest or One Prior) 

Adobe Reader 9 or above 

 

  

http://www.plexustg.com/


   
 

 
Plexus Technology Group  Anesthesia TouchTM 4.5 Platform Requirements 
www.plexustg.com  August 2022 

Streaming Data Capture Requirements 
Component  Requirement 

 

Network connectivity Ethernet Drop or Wi-Fi Network 

Power Power outlet in close proximity of anesthesia monitor or machine 

Touch Connect Service  
Touch Connect is a locally installed service that manages inbound and outbound interfaces for the Touch 

Platform as well as negotiating secure SSL connections to the Plexus Cloud. See the Touch Connect Introduction 

and Requirements for more information. 

Touch Connect Requirements 
Touch Connect has the following requirements and does not need a dedicated server. It can operate in parallel 

with any antivirus software installed.  

Component  Requirement 
 

Hard Drive Space 2 GB  

Memory Recommended 4GB – 8GB 

Processor Dual Core 

Network Connection Minimum: 100 Base-T. Recommended: 1000 Base-T 

Internet Connection Broadband or LTE internet connection recommended 

Touch Connect Ports 443 to the Plexus Cloud 

SecureLink Gatekeeper  Ports 22 and 80 to the SecureLink server 

Host OS Requirements 
• Windows 7, 8, or 10 

• Windows Server 2008 R2, 2012, 2016, 2019, or 2022 

SecureLink Gatekeeper 
For customer support, Plexus Technology Group uses SecureLink Gatekeeper for remote access. Plexus 

Technology Group will not require VPN accounts for access when SecureLink Gatekeeper is installed. Please 

see the SecureLink Gatekeeper documentation for more information.  
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