
 
Plexus Technology Group  How to Create SecureLink Gatekeeper Credentials 
www.plexustg.com   15 May 2018 

How to Create SecureLink 
Gatekeeper Credentials 

 

Gatekeeper Credentials 
Plexus Technology Group uses SecureLink for access to client facilities. Once a SecureLink account has been 
configured, it will be necessary to add credentials to the account for authorized Plexus TG users to access 
those systems. SecureLink uses these credentials to connect Plexus TG support personnel to systems, without 
exposing those credentials.  

Creating Credentials 
Once you have created and configured a SecureLink account, you may add necessary credentials to that 
account. In order to create credentials log into SecureLink and do the following: 

1. After logging into your SecureLink Account, your Gatekeeper list appears.  Select “View”. 
 

 
 

2. In your Gatekeeper’s screen, select “Settings”

 
3. Plexus TG team members typically need RDP, SSH, or Telnet credentials. Within the settings screen, 

select “RDP/SSH/Telnet Credentials” 
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4. To setup new credentials, select “New” 

 
 

5. In the “Credential Information” form, enter in the credentials for the user Plexus TG Support personnel 
should use 
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6. When the credentials have been entered, select “Save” 

 
You may add additional credentials if needed. These credentials can be updated or disabled at any time.  
 
  


